
 

 

COVID-19 Frequently Asked Questions 
(updated March 27, 2020) 

 

The Governor’s Executive Orders: 

1. What do the Governor’s Executive Orders say about Real Estate? 
 

2. What do Governor Hogan’s orders mean for my business? 
 

3. Is Real Estate an essential service? 
 

Listings, Open Houses, and Showings: 

1. I am preparing to go on a listing appointment and trying to anticipate what type of 
questions the sellers may have about COVID-19 while listing and showing their home. Can 
you offer any guidance?  
 

2. In the community which I primarily service, it is common to hold an open house. The seller 
doesn’t really want to allow groups of strangers into her home at this time. What can I do to 
address the seller’s concerns, while still marketing the property in a way that is typical for 
this community? 
 

3. If I prepare a virtual tour or virtual listing, will I be able to share that video with other 
REALTORS® on Bright MLS? As a buyer’s agent, will I be able to share the listing agent’s 
virtual tour/virtual listing with my buyer clients? 
 

4. I love holding broker’s opens, and believe they are an important part of marketing my 
listings. Do you have any suggestions about broker’s opens? 
 

5. My seller client is concerned about making the property available for showings. He wants to 
know if potential buyers (or their agents) have traveled overseas in the past few weeks. Am I 
allowed to ask this question? 
 

6. Are there any practical steps that a seller can take to reduce COVID-19 risks during a 
showing? 



7. Can the seller make the home unavailable for showings while it is listed? If so, what should I 
say or do on Bright MLS to make that clear? 
 

8. I often drive my buyer clients to and from showings in my car. I no longer feel comfortable 
doing that. Can I politely suggest that my clients meet me at any homes they will be viewing, 
rather than driving them in my car? 

 
9. Are there any practical suggestions that I can make to my buyer clients to reduce COVID-19 

risks while showing/viewing a home? 
 
10. I have a client who would like to put in an offer on a house, can they and what are 

our options with respect to determining the settlement date?   
 
11. Typically, when I am the listing agent and the seller receives multiple offers, I will physically 

meet with the seller to present and/or discuss each offer. Do you have any suggestions on 
how to handle a multiple offer situation in the COVID-19 environment? 
 

 

Contracts Impacted by COVID-19: 

1. Is the new Maryland REALTORS® COVID-19 Addendum mandatory? 
 

2. What time frame do you recommend Buyer and Seller select? 
 

3. The parties are under contract. It’s a cash transaction. All contingencies have been satisfied. 
The Buyer’s income was impacted by the Coronavirus pandemic and Buyer is requesting that 
Seller sign the Maryland REALTORS® COVID-19 Addendum so Buyer can have additional time 
to obtain funds for settlement. The Seller is refusing to sign it. What can the Buyer do? 

 
4. Buyer and Seller used Maryland REALTORS® Residential Contract of Sale. The transaction is 

contingent upon Buyer obtaining financing. The Buyer’s income has changed because of the 
Coronavirus epidemic. What happens if the Buyer is unable to obtain financing?  

 
5. Buyer is concerned about germs spreading on or about the property from the Coronavirus 

and would like Seller to wipe down and sanitize the property prior to settlement. What are 
Seller’s obligations? 

 
6. What can be done if delays resulting from the Coronavirus pandemic prevent Seller from 

obtaining the disclosures mandated under the Maryland Homeowners Association Act and 
the Maryland Condominium Act in a timely fashion? 

 
 

Settlement and Recording: 

1. I have sellers that do not want to attend closing due to the outbreak of COVID-19, what 
options would be available to them? 



 
2. I have buyers that do not want to attend closing due to the outbreak of COVID-19, what 

options would be available to them? 
 

3. I have heard that the court houses have been closed and that there are delays in recording. 
How will this affect my clients closing? 

 
4. Is there anything additional my clients need to know about COVID-19 with regard to their 

settlement? 
 

Maryland Real Estate Commission, License Renewal, and Continuing Education:  

1. My real estate license (salesperson) expires on March 30. I know that Governor Hogan 
declared a State of Emergency in Maryland, and I know that this affects my license renewal, 
but I don’t know all the details. What happens if I cannot complete my required CE before 
March 30? Can I still provide real estate brokerage services even though my license 
technically expires on March 30? 

 

Rental Properties:  

1. I am an agent, and I own several rental properties. Many of the tenants are not currently 
working or paying rent. What options are available to me?  

 

Maryland REALTORS® Licensed in Neighboring States: 

1. I am an agent who is licensed in several different bordering states. What do I need to know 
regarding COVID-19? 

 

  COVID-19 Emergency Programs: 

1. What emergency programs are available at the federal and state level, as it pertains to COVID-
19? 

 

  



The Governor’s Executive Orders 

1. What do the Governor’s Executive Orders say about Real Estate? 
• The Governor issued an emergency declaration to control and prevent the spread of COVID-19 

on March 5th, which he renewed on March 17th.  He issued an order concerning the emergency 
declaration on March 12th, which was amended and restated March 16th, 19th, and 23rd.   
 

• The order restricts social, community, spiritual, religious, recreational, leisure, sporting 
activities, as well as gatherings of more than 10 people.   
 

• The Executive orders do not expressly mention residential real estate brokerage services or 
residential real estate transactions.   
 

• “Non-essential” businesses were ordered closed to the general public effective 5 pm on March 
23rd.  The order controls the use and occupancy of businesses that are not part of the critical 
infrastructure sectors identified by the Department of Homeland Security’s Cybersecurity and 
Infrastructure Security Agency (CISA), i.e., essential businesses.   
 

o One Critical Infrastructure Sector in the CISA Guidance is the Commercial Facilities 
Sector, which includes “real estate (e.g., office and apartment buildings, condominiums, 
mixed use facilities, self-storage)”.  These commercial businesses are therefore excluded 
from Governor Hogan’s order.   
 

• The Governor’s Office of Legal Counsel issued interpretive guidance on March 23rd expanding 
somewhat the businesses exempt from the Governor’s closure order.  The exempt businesses 
under the CISA commercial facilities sector category include lodging, building and property 
maintenance companies, as well as commercial and residential construction companies.  The 
Governor’s Office of Legal Counsel also issued a “non-exhaustive” list of businesses that are 
exempt from the closure order.  Title companies are exempt. 

(return to top) 

 

2. What do Governor Hogan’s orders mean for my business? 
• Your brokerage office must be closed to the public until Governor Hogan’s order is modified or 

rescinded. There is some confusion about the interplay of our determination that residential 
real estate is “non-essential” under the CISA Guidelines, and our advice is that residential 
transactions may continue as long as you follow the CDC guidelines for group size (no more than 
10), hygiene, and social distancing. 
 

• Electronic and virtual marketing are not restricted under any of the Governor’s orders.  You can 
spend as much time as you wish speaking to clients and members of the public over the 
telephone or by video conference.   
 

• You can send and receive emails, texts, and digital communications through any internet portal 
you prefer.   
 



• You can record and distribute digital photographs and video.   
 

• You can also show properties so long as none of the showings involves a gathering of more than 
10 people.   
 

• It is strongly recommended by the Governor’s office as well as the Center for Disease Control 
and the REALTOR® community that real estate agents limit their contact with others in the 
community.  When interactions occur, everyone should practice social distancing and frequent 
hand washing. 

(return to top) 

 

Is Real Estate an essential service? 

• Residential real estate is non-essential under the CISA guidance. Therefore, residential real 
estate offices must remain closed to the public until further notice. 

• Some commercial real estate businesses are part of the critical infrastructure.  Office and 
apartment buildings, condominiums, mixed use facilities, and self-storage businesses are not 
required to close under Governor Hogan’s order.  

• Title companies are not required to close pursuant to the Governor’s recent order although they 
provide services to both the residential and commercial real estate sectors.   

(return to top) 

 

Listings, Open Houses, and Showings 

1. I am preparing to go on a listing appointment and trying to anticipate what type of questions 
the sellers may have about COVID-19 while listing and showing their home. Can you offer any 
guidance?  

 
First, talk to the sellers to determine what concerns they may have. Are they in a vulnerable 
population or are there family members or occupants who may be vulnerable? What 
precautions are they taking and/or would they like you to take? As in any situation, you want to 
respect the seller’s concerns and make them comfortable, while also respecting your own 
concerns, comfort level, and ability to reach a decision that’s acceptable to you and the seller. 

(return to top) 

 
2. In the community which I primarily service, it is common to hold an open house. The seller 

doesn’t really want to allow groups of strangers into her home at this time. What can I do to 
address the seller’s concerns, while still marketing the property in a way that is typical for this 
community?  

 
NAR has provided some guidance on this. One suggestion is to offer a “virtual open house” (with 
the seller’s permission, of course) by use of video such as FaceTime, Skype, or Google Duo. You 
might want to consider using 3D scans to give potential buyers a better “feel” for the home.  



Bright MLS maintains a list of virtual tour vendors, which may be useful. In addition, on a 
temporary basis, Bright MLS will permit a blanket authorization in the Agent Remarks section 
allowing buyer’s agents to take photos and videos. The listing agent would still need the seller’s 
written permission, but provided that is granted, the listing agent can include remarks such as 
this in the Agent Remarks section:  
 

Seller provides authorization to all cooperating brokers/agents to take 
photos/videos of the home during a scheduled, unaccompanied showing. 

 

Being mindful of CDC guidance and any local, state, or national declarations or executive orders, 
the seller may ask, and you may agree, to hold an open house. NAR offers the following 
suggestions: 

If you do hold an open house, consider requiring all visitors to disinfect their hands upon 
entering the home, limiting the amount of people in the home and providing alcohol-based 
hand sanitizers at the entryway, as well as soap and disposable towels in bathrooms. If you 
decide to do any cleaning at your client's home, be sure to check with your client in advance 
about any products you plan to use. After the open house, recommend that your client clean 
and disinfect their home, especially commonly touched areas like doorknobs and faucet 
handles. 

(return to top) 

 
 

3. If I prepare a virtual tour or virtual listing, will I be able to share that video with other 
REALTORS® on Bright MLS? As a buyer’s agent, will I be able to share the listing agent’s virtual 
tour/virtual listing with my buyer clients?   

 
Yes, Bright MLS has also temporarily modified its rules with respect to virtual tours. You may 
include links to any virtual tours, including branded YouTube videos, in the Agent Remarks 
section. The rules regarding public remarks have been temporarily modified to allow you to 
share links to unbranded videos in the Public Remarks section. Please visit the Bright MLS 
website for more detailed information. 

(return to top) 

 
 

4. I love holding broker’s opens, and believe they are an important part of marketing my listings. 
Do you have any suggestions about broker’s opens?  

 
Current federal and state recommendations are to limit gatherings to 10 or fewer people, which 
would almost certainly impact broker’s opens. This is another area where you may want to use a 
virtual tour or create a “virtual broker’s open.”  Granted, you won’t be sharing food, but you can 
still share a video or virtual tour with colleagues and other brokers.  

(return to top) 

 

https://www.brightmls.com/#/home
https://www.nar.realtor/coronavirus-a-guide-for-realtors
https://www.nar.realtor/coronavirus-a-guide-for-realtors
https://www.brightmls.com/#/article/12025
https://www.brightmls.com/#/article/12025


 
5. My seller client is concerned about making the property available for showings. He wants to 

know if potential buyers (or their agents) have traveled overseas in the past few weeks. Am I 
allowed to ask this question?   

 
Yes, you may ask clients or others about their recent travel, particularly to areas identified as 
having an increased risk of coronavirus. To avoid potential fair housing issues, be sure to ask all 
clients the same screening questions based on current, factual information from public health 
authorities. 

(return to top) 

 
6. Are there any practical steps that a seller can take to reduce COVID-19 risks during a showing?  

 
There are several practical steps that a seller can take to reduce risks during a showing. As a 
preliminary matter, the seller may want to limit the number of people who enter the home. 
They may want to limit it to the buyers or potential buyers, no children, extended family or 
friends.  This should be communicated to the buyer’s agent before the parties arrive for the 
showing. 
 
As for the home, the seller could provide sanitizer and paper towels at the entrance and request 
that anyone entering the home use them. The seller could open all interior doors prior to all 
showings and sanitize all doorknobs after the showings. The seller may want to leave cabinet 
doors open, to reduce the likelihood that the buyer will touch the handles or pulls. All lights or 
lamps could be left on, again to minimize the need for anyone to touch the light switches or 
lamps. Also, weather and allergy permitting, the seller may want to keep the windows open to 
allow fresh air to circulate through the home during the showing.   

(return to top) 

 
 

7. Can the seller make the home unavailable for showings while it is listed? If so, what should I 
say or do on Bright MLS to make that clear?   

 
Bright MLS has temporarily modified its rules for Active and Under Contract listings. Bright MLS 
will not require in-person/onsite showings at this time. However, active properties that will NOT 
have in-person/onsite showings must be available for either virtual tours, virtual showings, or to 
otherwise be available for a walk-through before closing. More information is available on the 
Bright MLS website. 

(return to top) 

 

  

https://www.brightmls.com/#/article/12025
https://www.brightmls.com/#/article/12025


8. I often drive my buyer clients to and from showings in my car. I no longer feel comfortable 
doing that. Can I politely suggest that my clients meet me at any homes they will be viewing, 
rather than driving them in my car?  

NAR has provided guidance on this as well.  NAR’s guidance is, yes, you may refuse to drive 
potential clients to see homes; however, be sure that any change you make to your business 
practices is applied equally to all clients. You may refuse to drive clients who show signs of 
illness or reveal recent travel to areas of increased risk of coronavirus, or you may instead 
decide to stop driving clients in your car altogether, and simply arrange to meet clients at a 
property. If you do continue to drive clients in your car, it is a good idea to frequently clean and 
disinfect surfaces like door handles and seat belt latches, and to ask clients to use hand sanitizer 
when getting in and out of the car. 

(return to top) 

 

9. Are there any practical suggestions that I can make to my buyer clients to reduce COVID-19 
risks while showing/viewing a home?  

As noted above, you may suggest that the buyer use their own car when traveling to the home. 
You could also suggest that the buyer refrain from touching any doorknobs, counters, or other 
surfaces while viewing the property. The buyer may want to wear gloves or bring hand sanitizer 
with them to the viewing, in case the seller doesn’t provide sanitizer. The buyer may want to 
wear booties or similar shoe coverings while in the property. 

(return to top) 

 

10. I have a client who would like to put in an offer on a house, can they and what are our 
options with respect to determining the settlement date?   

 
Yes, of course your client may submit an offer. However, we would suggest 
writing the settlement date for 90 to 120 days out. Make sure to have detailed 
conversations with the listing agent, preferably in writing, to make sure that the 
Sellers and Buyers both understand the constrains on performance, such as bank 
delays, inspection delays and the like.  It is best to set up the expectation early 
and make sure that all parties are agreeable. We also suggest utilizing the 
COVID-19 Addendum that can be found on our website. 

(return to top) 

 

11. Typically, when I am the listing agent and the seller receives multiple offers, I will physically 
meet with the seller to present and/or discuss each offer. Do you have any suggestions on 
how to handle a multiple offer situation in the COVID-19 environment? 

Here again, there are many ways to work with your clients through video conferencing. Zoom 
and Google Hangouts both allow video conferencing and sharing of documents. This may be an 
excellent way to “meet” with your clients, review all of the offers by sharing the documents 



and going through them (page by page if you want), just as you would do in a face-to-face 
meeting. 

(return to top) 

 

 

Contracts Impacted by COVID-19 

1. Is the new Maryland REALTORS® COVID-19 Addendum mandatory?  
No. The Maryland REALTORS® COVID-19 Addendum is not mandatory. We recommend the 
parties include it in the transaction to address delays caused by the Coronavirus pandemic.  
Should a COVID-19 related delay cause the parties to have to extend the settlement date, they 
have the option to check 30 days, 60 days, or insert a different number of days.  

(return to top) 

 

2. What time frame do you recommend Buyer and Seller select?  

It depends. The parties will need to consider the facts and circumstances that led to the delay 
and decide accordingly. 

(return to top) 

 

3. The parties are under contract. It’s a cash transaction. All contingencies have been satisfied. 
The Buyer’s income was impacted by the Coronavirus pandemic and Buyer is requesting that 
Seller sign the Maryland REALTORS® COVID-19 Addendum so Buyer can have additional time 
to obtain funds for settlement. The Seller is refusing to sign it. What can Buyer do? 

To avoid being in default, the Buyer may submit another request to Seller to execute the 
Addendum. If Seller refuses and the settlement date passes, the Buyer could be in default. 

(return to top) 

 

4. Buyer and Seller used Maryland REALTORS® Residential Contract of Sale. The transaction is 
contingent upon Buyer obtaining financing. The Buyer’s income has changed because of the 
Coronavirus epidemic. What happens if Buyer is unable to obtain financing?   

The Financing (Paragraph 9) and the Financing Application and Commitment (Paragraph 10) 
provisions are controlling. If Buyer is unable to obtain a written financing commitment, Seller, at 
Seller’s election and upon written notice to Buyer, may declare the Contract null and void and of 
no further legal effect; or (2) Buyer, upon written notice to Seller, which shall include written 
evidence from the lender of Buyer’s inability to obtain financing as provided in Paragraph 9 of 
the Contract, may declare the Contract null and void and of no further legal effect. In either 
case, the deposit shall be disbursed in accordance with the Deposit paragraph of the Contract. If 



Buyer has complied with all of Buyer’s obligations under the Contract, including those with 
respect to applying for financing and seeking to obtain financing, then the Release of Deposit 
agreement shall provide that the deposit shall be returned to Buyer.  

(return to top) 

 

5. Buyer is concerned about germs spreading on or about the property from the Coronavirus and 
would like Seller to wipe down and sanitize the property prior to settlement. What are Seller’s 
obligations?  

Paragraph 22, the Condition of Property and Possession provision of the Contract is controlling. 
At settlement, Seller shall deliver possession of the Property and shall deliver the Property 
vacant, clear of trash and debris, broom clean and in substantially the same condition as existed 
on the Date of Contract Acceptance. If the Buyer would like the Seller to do more than that, it 
would have to be negotiated and agreed to in the Contract.  

(return to top) 

 

6. What can be done if delays resulting from the Coronavirus pandemic prevent Seller from 
obtaining the disclosures mandated under the Maryland Homeowners Association Act and the 
Maryland Condominium Act in a timely fashion? 

Both Acts preclude the parties from contractually modifying the requirements outlined therein.  

(return to top) 

 

Settlement and Recording 

1. I have sellers that do not want to attend closing due to the outbreak of COVID-19, what 
options would be available to them?  

A Seller in a Real Estate transaction needs to sign their documents in front of any available 
notary. A notary that is a family member, neighbor etc. would be acceptable.   The title company 
can email the documents to your seller and the seller would be able to print those documents 
for signature. Then the seller could scan or Fed Ex the documents back to the title company.  If 
the seller is unable to print at home, the title company should also be able to Fed Ex the 
documents to the seller directly. Please contact the title company directly to make 
arrangements. 

(return to top) 

 

2. I have buyers that do not want to attend closing due to the outbreak of COVID-19, what 
options would be available to them?  

A Buyer in a real estate transaction needs to sign their title documents in front of a licensed title 
producer/notary. However, title documents and loan documents that do not need to be 



notarized could be emailed to the buyer in advance of closing to limit the amount of time that 
they need to sit in front of the settlement officer. Furthermore, some title companies may have 
the availability to send a mobile closer to the buyer, to limit the buyers need to come to the 
office. We suggest that you contact the title company to determine their options for 
accommodation.  

(return to top) 

 

3. I have heard that the court houses have been closed and that there are delays in recording. 
How will this affect my clients closing? 

Although the majority of the court houses are closed, real estate documents are still being 
submitted electronically for review and recording. Therefore, you clients closing should not be 
affected. However, if your client’s transaction involves an original Power of Attorney or your 
client is buying unimproved land, please advise them that the return of original documents will 
be delayed and therefore, building or improvements on said property may also be delayed.  

(return to top) 

 

4. Is there anything additional my clients need to know about COVID-19 with regard to their 
settlement?  

Due to the outbreak of COVID-19, courts and recordation offices have been closed throughout 
the state. These closures could have an impact on the recordation of deeds, deeds of trust and 
other real estate recordable instruments post settlement.   Therefore, title insurers have 
responded to these closures by asking title companies to add additional documents into their 
closing package regarding these delays. Sellers and Buyers should be prepared to read and sign 
disclosure regarding potential delays due to COVID-19. 

(return to top) 

 

Maryland Real Estate Commission, License Renewal, and Continuing Education 

1. My real estate license (salesperson) expires on March 30. I know that Governor Hogan 
declared a State of Emergency in Maryland, and I know that this affects my license renewal, 
but I don’t know all the details. What happens if I cannot complete my required CE before 
March 30? Can I still provide real estate brokerage services even though my license technically 
expires on March 30? 

In recognition of the need to control and prevent the spread of the COVID-19 virus, Governor 
Hogan declared a State of Emergency and Catastrophic Health Emergency on March 5, 2020.  
The following week, on March 12, 2020, Governor Hogan issued an order extending the 
expiration date of all professional licenses issued by the State of Maryland until the 30th day 
after the State of Emergency and Catastrophic Health Emergency is terminated.  It is not known 
how long the emergency will last or when Governor Hogan will declare the State of Emergency 
terminated. To summarize, if your license expired on or after March 5th (when the State of 
Emergency was declared), you will have until 30 days after the State of Emergency is rescinded 



(a date to be determined) to renew your license. CE classes required for renewal of the 
extended license, may also be taken during this extension timeframe.   

During the emergency, the Real Estate Commission’s office is closed to the public.  Telephone 
calls to the Commission’s main number are answered with the information that all real estate 
licenses scheduled to expire during the State of Emergency are extended until May 1, 2020.   

For licensees who have completed their continuing education requirements and are otherwise 
eligible to renew, the electronic licensing portal is available as usual.  For licensees who need to 
complete continuing education, there will be a thirty-day period after the State of Emergency 
ends to complete education requirements and process a license renewal. So, for example, if the 
State of Emergency ends on April 13, 2020 and your license expired on March 20, 2020, you will 
have until May 13, 2020 to complete your required CE and renew your license.  

The Real Estate Commission staff is working remotely and responding to email inquiries.  The 
email address to contact the Commission is dlmrec-labor@maryland.gov. 

(return to top) 

 

Rental Properties 

1. I am an agent, and I own several rental properties. Many of the tenants are not currently 
working or paying rent. What options are available to me?  

In response to the Coronavirus pandemic, the CFPB and individual lenders have been proactive 
in posting information to their websites and emailing the consumers with ways in which they 
can receive assistance during this difficult time. You can visit the CFPB for more information; 
we’ve provided a passage, below, from the CFPB website regarding measures being taken to 
assist those affected.   

If you can’t make payments, contact your lenders 

Many lenders have announced proactive measures to help borrowers impacted by COVID-19. As 
with other natural disasters and emergencies, they may be willing to provide forbearance, loan 
extensions, a reduction in interest rates, and/or other flexibilities for repayment. Some lenders 
are also saying they will not report late payments to credit reporting agencies or waiving late 
fees for borrowers in forbearance due to this pandemic.  

If you feel you cannot make payments, contact your lenders to explain your situation and be 
sure to get confirmation of any agreements in writing. 

(return to top) 

 

  

mailto:dlmrec-labor@maryland.gov
https://www.consumerfinance.gov/about-us/blog/protecting-your-credit-during-coronavirus-pandemic/
https://www.consumerfinance.gov/about-us/blog/protect-yourself-financially-from-impact-of-coronavirus/


Maryland REALTORS® Licensed in Neighboring States 

1. I am an agent who is licensed in several different bordering states. What do I need to know 
regarding COVID-19? 

The most important thing to remember is that the laws of the state/jurisdiction where the 
subject property is located prevails. What is acceptable in one jurisdiction may not be 
acceptable in another. Before conducting any business, we recommend that you research and 
become familiar with the guidelines published by that jurisdiction so that you may conduct your 
real estate transactions in accordance with the rules and regulations release by each 
jurisdiction. 

To help you with your work, we’ve provided important information and links to each state’s 
policy addressing COVID-19 below. 

Pennsylvania  

Pennsylvania’s Governor issued a Shelter-in-Place order, which is essentially a complete 
shutdown of all businesses that are not “life sustaining.” Real estate, and all related businesses, 
are not “life sustaining” under the Pennsylvania order. This means that all brokerages are closed 
and that all open houses and in-person showings have ceased.  This applies to all Pennsylvania 
licensees, even if you are also licensed in Maryland.   

The Pennsylvania Association of REALTORS® has compiled a comprehensive FAQ on guidance in 
practicing real estate in Pennsylvania during this pandemic. Click here for more information.  

Delaware 

According to the governor’s “Fourth Modification of the Declaration of Emergency for the State 
of Delaware,” issued on March 22, 2020 (click here to read in full), Governor John Carney 
ordered the closure of all Non-Essential businesses, while also listing businesses that were 
deemed non-essential.  Included in this list is a paragraph specific to real estate licensees. The 
Order clearly states that real estate brokerages, both residential and commercial, and 
“associated industries,” are considered non-essential businesses. The Order further provides 
that real estate licensees:  

are permitted to work from home to the extent feasible, to do all necessary showings to 
prospective buyers/lessors, and to take any action necessary to complete any sales or rentals in 
progress prior to this Modification of the State of Emergency. 

Furthermore, on March 24, 2020, Governor Carney issued a “Shelter-in-Place” order for the 
state of Delaware in his “Fifth Modification of the Declaration of Emergency for the State of 
Delaware.” This Order states that its intent “is to ensure that the maximum number of people 
self-isolate in their places of residence to the extent feasible, while enabling essential services to 
continue, in order to slow the spread of COVID-19 to the maximum extent possible.” Click here 
to read this in full.  

Washington, DC 

On March 24, 2020, Mayor Muriel Bowser issued an order closing all non-essential business 
activities in the District of Columbia, other than those safely conducted from home. As part of 

https://www.parealtors.org/coronavirus/
https://governor.delaware.gov/wp-content/uploads/sites/24/2020/03/Fourth-Modification-to-State-of-Emergency-03222020.pdf
https://governor.delaware.gov/wp-content/uploads/sites/24/2020/03/Fifth-Modification-to-State-of-Emergency-03222020.pdf
https://governor.delaware.gov/wp-content/uploads/sites/24/2020/03/Fifth-Modification-to-State-of-Emergency-03222020.pdf


the order, the Mayor defined a list of businesses that are considered Essential and those that 
are considered Non-Essential.  

Although the practice of Real Estate was not specifically mentioned, it does not easily fall under 
any of the essential businesses listed, which would lead one to assume that Real Estate was not 
intended to be classified as essential. Currently there has not been a Shelter-In-Place order for 
the District, although Mayor Bowser’s directive ceasing all business activity other than that 
safely conducted from home closely parallels Governor Hogan’s Order. Click here to review the 
mayor’s order.  

Virginia 

On March 24, 2020, Governor Ralph Northam issued a statewide order closing Non-Essential 
businesses and closing all schools for the rest of the school year. Although this order does not 
mention real estate explicitly, it does state that professional service businesses not listed must 
utilize teleworking as much as possible. Where teleworking may not be feasible, such businesses 
must adhere to social distancing recommendations, enhanced sanitizing procedures, and apply 
relevant workspace guidance from state and federal authorities, including CDC, OSHA, and the 
Virginia Department of Labor and Industry.  Currently there is no “Shelter-in-Place” rule. Click 
here to read the governor’s order in full.  

West Virginia 

On March 23, 2020, Governor James Justice issued a Shelter-In-Place order for the State of West 
Virginia, advising its residents to stay home. Governor Justice also closed Non-Essential business 
and made a definitive list of what is and isn’t considered Essential. Real Estate was listed as 
Essential in the following paragraph:  

Professional services, including legal services, accounting services, insurance services, and real 
estate services (including appraisal and title services). 

Click here to learn more about the governor’s order. 

(return to top) 

 

COVID-19 Emergency Programs  

1. What emergency programs are available at the federal and state level, as it pertains to COVID-
19? 

Federal Programs (click each heading, below, to learn more): 

Family medical and paid sick leave -  Congress passed legislation that includes a refundable* 
tax credit for self-employed (like real estate agents and brokers) which is equivalent to 12 weeks 
of family and medical leave and another refundable tax credit that is equivalent to two weeks of 
paid sick leave.   

Small Business Loans -  Maryland self-employed businesses have been approved for small 
business disaster loans.  Self-employed may apply for an Economic Injury loan.  These are low 
interest working capital loans of up to $2 million.  There will also be loans (7a loans) providing 

https://coronavirus.dc.gov/sites/default/files/dc/sites/mayormb/release_content/attachments/Mayor%27s%20Order%202020-053%20Closure%20of%20Non-Essential%20Businesses%20and%20Prohibiti....pdf
https://coronavirus.dc.gov/sites/default/files/dc/sites/mayormb/release_content/attachments/Mayor%27s%20Order%202020-053%20Closure%20of%20Non-Essential%20Businesses%20and%20Prohibiti....pdf
https://www.governor.virginia.gov/newsroom/all-releases/2020/march/headline-855292-en.html
https://www.governor.virginia.gov/newsroom/all-releases/2020/march/headline-855292-en.html
https://www.fisherphillips.com/resources-alerts-west-virginia-governor-orders-shelter-in-place
https://www.nar.realtor/political-advocacy/coronavirus-emergency-legislation-what-realtors-need-to-know
https://www.sba.gov/funding-programs/disaster-assistance


“Payroll Protection” a portion of which will be forgivable if the business continues employees 
(including independent contractors) salaries. 

Tax Relief: $1,200 tax credit for individuals, $2,400 for married couples and $500 for each 
eligible child. This money is available for all U.S. residents with an income up to $75,000 but 
phasing out for income up to $99,000.  The limits (not child assistance) double for joint filers.  
There will also be provisions allowing penalty free withdrawals from IRAs, delay of employer-
portion of payroll taxes; and business losses that can be applied to earlier tax years in order to 
receive a refund. 

Pandemic Unemployment Assistance: Like unemployment insurance, this is intended to give 
self-employed (like most real estate agents) assistance comparable to Maryland’s 
unemployment benefits.  The range of benefits in Maryland is $50-$430 per week based on an 
individual’s lost earnings. The federal program can add up to an additional $600 per week for 
participating states. 

Stay on Foreclosure/Evictions: Anyone experiencing a financial hardship due to COVID-19 will 
be protected from foreclosure on federally backed loans for up to 60 days as measured from 
March 18th.  Evictions will be stayed for 120 days for rental units whose mortgages are 
federally-backed.   

Other: The federal relief also covers the following: suspension of student loan payments for 6 
months; additional funding for Section 8 vouchers and other housing assistance programs; 
funding for rural areas broadband connections; and transit funding. 

State Programs – Small Business Assistance (Not Self-Employed/independent contractor): 

Maryland Small Business COVID-19 Emergency Relief Loan Fund - This $75 million loan 
fund (for for-profit businesses only) offers no interest or principal payments due for the first 12 
months, then converts to a 36-month term loan of principal and interest payments, with an 
interest rate at 2% per annum.   
 
Maryland Small Business COVID-19 Emergency Relief Grant Fund - This $50 million grant 
program for businesses and non-profits offers grant amounts up to $10,000, not to exceed 3 
months of demonstrated cash operating expenses for the first quarter of 2020.Learn more. 
 
Maryland COVID-19 Emergency Relief Manufacturing Fund - This $5 million incentive program 
helps Maryland manufacturers to produce personal protective equipment (PPE) that is urgently 
needed by hospitals and health-care workers across the country. More details are expected to 
be announced by Friday, March 27, 2020. 
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